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1. ABOUT NCAC

National Commercial Arbitration Centre (NCAC) was
established by Law on Commercial Arbitration promulgated by
Royal Decree No. NS/RKM/0506/010 dated 05 May 2006.

In pursuant to such law, the Royal Government of Cambodia issued Sub-
Decree No. 124 ANKr.PK dated 12 August 2009 on the Organization and
Functioning of the National Commercial Arbitration Centre and Sub-decree
No. 182 ANKr.PK dated 31 December 2010 on the Amendments of the Sub-
Decree No. 124 ANKr.PK.
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MESSAGE FROM
PRESIDENT

| like to begin by expressing my gratitude to everyone involved in the
establishment of the National Commercial Arbitration Centre (NCAC) of
Cambodia, namely the leadership at the Ministry of Commerce,
business communities, IFC being the donor supporting the initial
training, the many experienced trainers dispatched by SIArb and SIAC,
current and former colleagues at the General Secretariat, the Executive
Board as well as fellow arbitrators. Without their unwavering support,
encouragement, and dedication, NCAC would not be what it is today.

NCAC was born out of the desire to enhance the use of alternative dispute resolution (ADR) in Cambodia and
to handle the increasing number of international and domestic commmercial disputes which is correlated with
the unprecedented economy growth in Cambodia. Foreign investments play an important role in
contributing to the economy growth as well as the tremendous increase of cross border commercial deals.
What the business communities need is the ability to resolve any dispute arising out of those transactions
effectively through a neutral dispute resolution mechanism. A mechanism which can offer parties the
autonomy to choose how the dispute should be resolved; the liberty to select the right persons equipped
with the necessary technical know-how to decide on the case; and the ability to adopt a procedure that
works best in settling their disputes based on the commercial nature of the deals. The ability to resolve
disputes in confidence and to enforce the decision globally is also equally important to the business
communities. Using arbitration is the way forward to addressing this business demand. ' '

NCAC will continue
in its strive to build
its reputation to be
the preferred venue
for dispute
resolution, offering
excellent, efficient
and expeditious case
administration.
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NCAC STRUCTURE

NCAC is governed by the General Assembly and
Executive Board.

General Assembly

( | A General Assembly is attended by members who are natural persons

and a representative of each legal entity.

Executive Board

— % Composition of Executive Board is elected from among NCAC
members by the General Assembly. The President of Executive Board
is the President of NCAC. Executive Board is elected every 3 years.

General Secretariat
G ; The General Secretariat perform roles as prescribed by the Internal

Rules namely case management, administration and finance, public
relations, and training delivery. The General Secretariat team is
composed of dynamic and passionate individuals who are skillful of
necessary technical know-how with multilingual capabilities.

Committees

< O Committees are established by Executive Board in order to conduct

specific assignments or projects. There are currently 4 committee have
been established, such as: Education & Training Committee
Appointment & Proceedings Committee

Membership Committee and Disciplinary Committee

Adyvisor Council

A 3 The advisory Council is to provide information and expert advice to the
NCAC on relevant issues, developments and trends, including with

regard to international arbitration regulations, policies and best
practices, national and international law and alternative dispute
resolution mechanism, business and commercial practice, institution
building and management, training and professional development.

NCAC | ANNUAL REPORT 2023-2024
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NCAC STRUCTURE

GENERAL
ASSEMBLY

Executive Board Advisory Council

Appointment &
Proceedings Committee

Secretariat

Disciplinary
Committee

~

Legal, Trajning and Administration and
Publication Department Finance Department

NCAC consist of 4 types of members, such as:
Arbitrator Members

Legal Entity Members

Individual Associate Members

Legal Entity Associate Members

Since its operation in 2013, NCAC has admitted Arbitrator Members
in a total of 111 members, 80 are currently active and 10 Legal Entity
Members:

1.American Chamber of Commerce

2.Cambodia Chamber of Commerce

3.Cambodia Federation of Employers and Business Association

4. European Chamber of Commerce in Cambodia

5.Textile, Apparel, Footwear & Travel goods Association in Cambodia

6.International Business Chamber of Cambodia

7.Chamber of Professional and Micro Enterprises of Cambodia

8.Bar Association of The Kingdom of Cambodia

9.The Cambodian Association for Mining and Exploration Companies
10.Korean Chamber of Commerce in Cambodia

NCAC | ANNUAL REPORT 2023-2024 04
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EXECUTIVE BOARD OF 4TH MANDATE
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Secretary General
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APPOINTMENT & PROCEEDINGS COMMIITTEE
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MEMBERSHIP COMMITTEE
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2. CASE MANAGEMENT

Since NCAC issued its first Arbitral award in 2017 until 2023,
NCAC has issued a total number of 18 Arbitral Awards. None of
NCAC Arbitral Award has been aside by Cambodian Court or
any oversea jurisdictions.

Moreover, one of the Awards has been recognized and being
enforced by the Singaporean High Court.

NCAC Arbitral Award Statistics

Oversea

0,
Pending >-3%

10.5%

In Court proceeding
10.5%

Voluntarily performed
47.4%

Recognized & Enforced by Court
26.3%
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CASE STATISTIC

USD 100 M

SUM OF DISPUTES ~, |} 6\/

34%

# LANGUAGE OF
DISPUTE

TOTAL OF DISPUTES

CASE LOAD YEAR ON YEAR
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Arbitration Skills Training Course & Others

Sub-decree 124 also requires NCAC to provide services and training of other
alternative dispute resolution mechanisms, to ensure high quality standards of
arbitration are maintained in Cambodia.

Number of participants in trainings

March 2023 - March 2024

20
15
—e
10
5
O
AWT I'718L1 17182 17183 CII2L1

o AWT- Award Writing Training Course

e |7I8L1 - Arbitration Skills Training Course Introductory Level (Intake 7 & 8)
e |718L2 - Arbitration Skills Training Course Intermediate Level (Intake 7 & 8)
e |7I8L3 - Arbitration Skills Training Course Advance Level (Intake 7 & 8)

o CITI2L1 - Parties Representative in Arbitration Proceedings Skills Training

Course (Intake 1& 2)

NCAC | ANNUAL REPORT 2023-2024 12



3. NCAC INFRASTRUCTURES

NCAC with the aims to stay up to date with the reginal and global
developments in commercial Arbitration as well as to better serve
its users, the NCAC embarked on the process to amend its 2014
Rules and adopted the new Rules on 28 March 2021.

NCAC 2021 Arbitration Rules

O There are a few new features, include:
e Emergency Arbitrator
e Expedited Procedure
e Online Hearings/Meetings

NCAC 2021 Internal Rules

O 2 Internal Rules are important for governing the structure,

operation and governance of the NCAC. Some articles in the
2021 Internal Rules have been amended to be aligned with
NCAC 2021 Arbitration Rules.

NCAC 2021 Code of Conduct for Arbitrator

03 Provides the guiding principles on ethics for all arbitrators who
have been registered as a member of NCAC and those who have

been appointed under the NCAC Arbitration Rules.

NCX @ N ®

ARBITEATION b O E o CON DT
RULES - o ARBITHATOR

NCAC | ANNUAL REPORT 2023-2024




National Commercial Arbitration Centre (NCAC) was established for
the purpose and has proven to be a success with the business
community. NCAC is mindful that not all commercial disputes need
to resort to binding decisions. Mediation is an informal and
confidential conflict resolution process in which an impartial third
party facilitates two or more participants better understand their
issues, interest, needs and empower them to bridge their
differences through a voluntary agreement. For this purpose, NCAC
has adopted the Mediation Rules and other related rules and
regulations in place and hope to offer another alternative dispute
resolution mechanism to help businesses reach a resolution in a
cost and time effective manner.

NCAC 2023 Mediation Rules

O-l NCAC adopted the Mediation Rules for amicable
settlement of disputes through Mediation.

NCAC Rules on Qualifications and Registration of Mediator

O 2 To provide parties with a list of Mediators meeting minimum

qualification criteria for registration in NCAC's List of Mediators.

NCAC 2023 Code of Conduct for Mediators

O: ; Forms an intergral part of Mediation Rules of NCAC and can be
revised independently of the Mediation Rules.

NCAC @ NCAC @

B LIS COME of

EIUATIFICATIONS

CONDUCT
il REGISTRATION

i MBI A TR for MEDIATORS

i g — ==
T By
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4. NCAC ACTIVITIES

NCAC has conducted more than 31 events from the beginning
of 2023 to February 2024 and have been successfully
conducted with the over 2000 participants from various
background, including: Business and  Professional
Associations, relevant ministries, Academic institutions in
Cambodia and from overseas.

& 22 Feb| Public Consultation Workshop on Draft Mediation
2023 Rules and Code of Conducts for Mediator of NCAC

On 22 February 2023, National Commercial Arbitration Centre (NCAC)
4 and International Finance Corporation (IFC) co-organized a "Public
Consultation Workshop on Draft Mediation Rules and Code of Conducts
.| for Mediator of National Commercial Arbitration Centre" with the support
from Swiss Cooperation Office and Consular Agency in Cambodia (Swiss
Confederation).

Webinar on Role of Party Representative in | 24 Feb g ananda
Arbitration Proceedings 2023

ez epneaen e dinf ey pea

On 24 February 2024, National Commercial Arbitration Centre (NCAC) .- '_I‘.‘.: 3“
was honored to have Mr. SAN Kiri, President of NCAC, and Mr. KIM San, | ke T

Vice-president of NCAC as speakers to provide the presentation on the
role of Party representative in arbitration proceedings.

T
BT

18 Mar
9th Annual General Assembly of NCAC
2023
h--.:__'_:.- : - On 18 March 2023, National Commercial Arbitration Centre
] ‘S rals Wl (NCAC) organised the 9th Annual General Assembly at

s J ! SOKHA Phnom Penh Hotel & Residence presided by Mr.

. SAN Kiri, President of NCAC.

Tl :
..rl.l'_\.._pr.- L. ‘ 1%
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29 Mar | Study Tour at NCAC from CAMED
2023 Business School

On 29 March 2023, Mr. SAN Kiri, President of the NCAC welcomed a
study tour of 24 students from CamEd Business School led by Prof. Dr.
HAP Phalthy and Prof. HO Varabott at the National Commercial
Arbitration Centre (NCAC). This study tour is aimed at increasing in-
depth knowledge of arbitration in Cambodia and cultivating students'
awareness of the potential of arbitration in commercial sector.

The Role and Effectiveness of the NCAC and AC in | 04 Apr
ADR in Cambodia [ 2023

On 04 April 2023, National Commercial Arbitration Centre (NCAC),
Cambodian Federation of Employers and Business Assaociations
(CAMFEBA) and the Arbitration Council (AC) co-organized a forum on
"The Role and Effectiveness of the NCAC and AC in Alternative Dispute
Resolution Mechanism in Cambodia”.

06 Apr | Seminar on Introducing of Commercial
2023 Arbitration in Cambodia

On 06 April 2023, National Commercial Arbitration Centre (NCAC)
and Trade Training and Research Institution (TTRI) co-organized a
seminar on Introducing of Commercial Arbitration in Cambodia. The
Seminar is honored by Mr. KIM San, Vice-president of NCAC to
present on the welcoming and opening speech and Her Excellency
KONG Sedhika Under Secretary of State of Commerce.

NCAC Attended Ho Chi Minh City International |17 Apr
Construction Arbitration Conference [2023

On 17 April 2023, NCAC was honored to attend Ho Chi Minh
City International Construction Arbitration Conference 2023
(HICAC 2023), represented by Ms. Fanita MATH, Secretary
General of NCAC. The conference was organized by the
Society of Construction Law Vietnam, which aims to bring
together professionals & experts to discuss the latest trends,
practices, and developments in construction arbitration.

NCAC | ANNUAL REPORT 2023-2024 16



11 May I Seminar on Introducing of the Main Stages
2023 in Arbitration Proceedings

On 11 May 2023, National Commercial Arbitration Centre (NCAC)
and The Bar and Association of the Kingdom of Cambodia co-
organized the seminar on “Introducing of the main stages in
arbitration proceedings” by Mr. SAN Kiri, NCAC President and Mr.
KIM San, NCAC Vice-president. Having had H.E LY Chantola,
President of BAKC given his welcome remarks.

Arbitral Tribunal Selection, Roles, and Duties in | 27 May
Cambodia and Japan | 2023

NCAC is pleased to inform the public that, NCAC in Cooperates with the English
Language Based Master of Law (ELBML), the research unit on “Decolonizing
Arbitration” at Nagoya University, and Japan Commercial Arbitration Association
(JCAA) are organizing a hybrid Seminar on “Arbitral Tribunal Selection, Roles and
Duties in Cambodia and Japan” that will take place on 27th May 2023. Mr. San Kiri, |
President of NCAC and arbitrator members of the NCAC will join as speakers to ik
bring a discussion concerning the significant procedural issue that arise during the |
arbitration proceeding.

24 Jun || Party Representation and Commercial
2023 Arbitration Training Course

“Party Representation in Arbitration Proceeding Skills and Commercial
Arbitration Skills Training Course. NCAC has conducted of the
Introductory Level of Party Representation in Arbitration Proceeding
Skills Intake 1 and Commercial Arbitration Skills Training Course
Intake 7 trained by professionals from NCAC and other relevant
institutions.

Webinar on Arbitrator Profession and Party | 20 Jul
Representative in Arbitration Proceedings | 2023

NCAC hosted a webinar under the topic “Arbitrator Profession and Party
Representative in Arbitration Proceedings” on Thursday, 20 July 2023.
NCAC honored to invite Mr. SAN Kiri, President of NCAC and Mr. BUN
Youdy, Managing Partner of Bun & Associates as our honorary guest
speakers.
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CAC . . . .
- 26 Jul | Webinar on Introduction and sharing experiences of

dpererEnE gl

QRIS TR TR ST 2023 Moot Event

| PR W g P e el

ﬂ = 'i_% =2~ NCAC conducted a webinar under the topic of “Introduction to NCAC Moot
. Competition & Experience sharing from Moot Champions" on Wednesday,
e % T=.-. 26 July 2023. NCAC is honored to invite Dr. MEN VuthyKa, along with, Ms.

0 @’ Sarin MeasReaksa and Ms. Kov Chan Panha Votey as guest speakers.

Launch of NCAC Commercial | 18 Sep
Mediation Service | 2023

On 18 September 2023, National Commercial Arbitration
Centre (NCAC) announced the successful launch of NCAC §
Commercial Mediation Service. In collaboration with the
International  Finance Corporation (IFC) and Swiss |
Confederation.

i s
] ol & A Smfmeg i ey iR 30 Sep

lgn.mnnrayulmgumum 2023

AL

I Introducing about Moot Competition Proceedings

National Commercial Arbitration Centre (NCAC) hosted a webinar under
the topic "Introducing about Moot Competition Proceedings" on 30
September 2023.

Seminar on Dispute Resolution of | 21 Oct nuEfcicnifpiy rinfoe
Commercial Arbitration | 2023 TEEREEN RAW TN ¥ !‘:'-"lﬂﬁl'-ﬁiféﬁ )

On 21 October 2023, National University of S

Management and National Commercial Arbitration
Centre (NCAC) and DFDL Cambodia co-organized

the discussion on Dispute Resolution of Commercial — =epemprangamas e i W"'-'"""I‘f et =lw'<“ i ~dc.asngal
a q TR . . . A ey dl—n.-
Arbitration at Building B of National University of i gy —— “:"_ -

Management (NUM). ﬂ oo relocn '
W A R
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Tnnga ey s s 27 Oct | Webinar on Key Factors to become an Outstanding
ainnlgnmigy 2023 Representative in Arbitration Proceedings

On 27 October 2023, National Commercial Arbitration Centre (NCAC)
organized the Webinar under the topic: Key factors to become an
outstanding representative in arbitration proceedings. The Webinar is
honored to have Mr. KIM San, Vice-president of NCAC as a guest
speaker.

Training on Case Management and Scrutinization | 27 Nov
of Arbitral Award organized by SIAC | 2023

On 27 November 2023, NCAC General Secretariat Team under the
direction of Ms. Fanita MATH, Secretary General of the NCAC attended a
training session on Case Management and Scrutinization of Arbitral Award
organized by SIAC led by Mr. Kevin NASH, the Registrar of SIAC.

28 Nov

Singapore Mediation Centre Visit
§ 2023 gap
On 28 November 2023, General Secretariat Team under the direction of
Ms. Fanita MATH, Secretary General of the NCAC attended a training
session on Mediation organized by the Singapore Mediation Centre
® (SMC).

Webinar on Introducing on the NCAC 3rd | 15 Dec Ex =S

Annual Commercial Arbitration Moot Competition | 2023 -rI;I-rr.lI:nIrllnp'lua’
On 15 December 2023, National Commercial Arbitration Centre (NCAC)
conducted a webinar under the topic of: The Introducing on the NCAC

3rd Annual Commercial Arbitration Moot Competition. The webinar
aimed to provide detailed insights on the Moot Competition Proceedings :_:..._ _— -
and its preparation. g 1]
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21 Dec | Executive Board welcomed a delegation from the
2023 |CCPIT

On 21 December 2023, Mr. KIM San, Vice President of NCAC and Mr. TE

Ponloeu, member of the NCAC Executive Board, welcomed a delegation
~ from the CCPIT Yunnan Sub-council under the direction of Mr. Li Rengui,
Secretary General. The CCPIT Yunnan Sub Council is a local organization
of businesses and companies in Kunming with the intention to develop and
further the interests of local companies and businesses in China.

Opening Ceremony of Commercial Arbitration Skills | 06 Jan
Training Course Intake 7 & 8 “Intermediate Level” | 2024

On 06 January 2024, National Commercial Arbitration Centre
(NCAC) conducts the Opening ceremony of Arbitration Skills
Training Course Intake 7 & 8 Intermediate Level presided by Mr.
SAN Kiri, President of NCAC and Mr. BUN Youdy, Trainer. The
organization of the Training is one of the activities the Centre strives
to achieve its missions to ensure the quality of arbitration proceeding
in Cambodia.

10 Jan .
2024 [10th Years Anniversary of NCAC

On 10 January 2024, National Commercial Arbitration Centre
(NCAC) celebrated the 10th Anniversary of establishing the
NCAC at Hyatt Regency Phnom Penh. The Ceremony was
presided over by His Excellency Buon Sarakmony, Secretary of
State of the Ministry of Commerce and High Representative of
Lok Chumteav Cham nimul, Minister of Commerce and Mr. San
Kiri, President of National Commercial Arbitration Centre.

LY i oy F’
National Authority for Alternative Dispute Resolution | 15 Jan - " -

Meeting in purpose of advertise the Proceedings | 2024

On 15 Janunary 2024, Mr. SAN Kiri, NCAC President, Mr. KIM San,
NCAC Vice President, Ms. MATH Fanita, NCAC Secretary General, [
participated in the National Authority for Alternative Dispute Resolution |4
Meeting in Purpose of advertise the Proceedings to all Civil Society
Organization and Development Partnership at Royal Academy for Justice
of Cambodia that conducted by O.D.R and Oxfam, preside by H.E KERT
Rith, Minister of Ministry of Justice. w
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17 Jan
2024

On 17 January 2024, NCAC extends its sincere appreciation to Mr.
Johnny Tan, NCAC Arbitrator member and Advisory Board, for his
outstanding contributions for an impressive 13 years. Mr. Tan has
been an invaluable asset to the NCAC with his over 30 years’
experience in Arbitration, demonstrating unwavering dedication and
remarkable commitment to the advancement of commercial
arbitration in Cambodia.

Appreciation for Mr. Johnny Tan

23 Jan I— =
2023 '

On 23 January 2024, Mr. KIM San, Vice-President of the National
Commercial Arbitration Centre (NCAC) and Ms. MATH Fanita,

Commercial Dispute Resolution

Strategies” organized by SiemReap-OddarMeanchey Chamber of '*_.
Commerce and ARISE Plus Cambodia at Sokhalay Angkor
Residence, Seimreap Province.

26 Jan [ Discussion between NCAC and Trade Training and
2024 Research Institution

On 26 January 2024, Ms. MATH Fanita, Secretary General of NCAC and
Mr. KHUT Oudam, Case Manager of NCAC is honored to have the
discussion and provide NCAC Books to Trade Training and Research
Institution.

Opening and Matching Group of NCAC 3rd |27 Jan _

Annual Commercial Arbitration Moot Competition | 2024

On 27 January 2024, National Commercial Arbitration Centre (NCAC)
has organized the Opening and Matching Group of NCAC Moot
Competition honored by Mr. SAN Kiri, President of NCAC and
President of Moot Competition Committee and honored joint by Mr.
KIM San Vice-president of NCAC along with Mr. SO Mosseny, the
member of the executive Board and the Moot Author.
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28 Jan

2024 Commercial Arbitration Skills Training Course

National Commercial Arbitration Centre (NCAC) has conducted the
Commercial Arbitration Skills Training Course Intake 7 and Intake 8
“Intermediate Level" trained by professionals from NCAC and other

relevant institutions.

02 Feb
Introducing NCAC Mediation Service 2024

On Friday 02 February 2024, National Commercial Arbitration Centre
(NCAC) hosted a webinar under the topic “Introducing NCAC Mediation
Service”. NCAC was honored to have Mr. SAN Kiri, President of NCAC as
an honorary guest speaker. Our speaker provided an in-dept information
on mediation service including the requirement for obtaining registration as

a mediator.

] 03 Feb | Final Examination of Commercial Arbitration Skills
2024 Training Course Intake 7 & 8 Intermediate Level

On 03 February 2024, National Commercial Arbitration Centre (NCAC)
organized a Final Examination of Commercial Arbitration Skills Training
Course Intake 7 and Intake 8 "Intermediate Level" preside by Mr. SAN

- Kiri, President of NCAC as Chairman of the examination committee and
é‘\ Mr. LIM Veasna, Treasurer of NCAC as examination invigilator.

N 21 Feb
MoU Signing Ceremony between NCAC and ELBBL 2024

On February 21, 2024, National Commercial Arbitration Centre (NCAC)
and ELBBL-English Language Based Bachelor of Law Program (ELBBL) of
Royal University of Law and Economics hosted a MoU Signing Ceremony
presided by Mr. SAN Kiri, President of NCAC, and Mrs. Margaret Ryan,
Director of ELBBL/ELBML with the participation from both institutions.
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5. NCAC GOALS

NCAC’s version is to enable business environment
which contributes to equitable economic growth
and prosperous society in Cambodia.

NCAC has its mission to become a leading neutral, non-bias,
time and cost-saving commercial arbitration body in Cambodia.
NCAC Goals, includes:

« Gain greater trusted from public and private sectors locally
and internationally,

o Collaborate with all relevant stakeholders to make
Cambodia an arbitration friendly jurisdiction,

e Increase visibility of the NCAC and Cambodia
internationally to expand broader operation,

« Develop necessary infrastructure for sustainable operation
and development.

Arbitral Award, enforceable

N CAC beyond National Boundary!
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